‘t Croix Gas

www.stcroixgas.com
415 S Second St

River Falls, WI 54022
(715) 425-6177

AUGUST 2011

Due Date:
August 25
Thursday

Your payment is on time if it is
received on the due date by clos-
ing time at our payment loca-
tions. Mail in time to meet this
date or drop your payment at:

River Falls Location:
Our office, 415 S. 2nd Street.
Due date deadline: 5 p.m.

Prescott Location:
First National Bank,
1151 N. Canton Street.
Due date deadline:

lobby - 5 p.m.,

drive-up window - 6 p.m.

Online bill payers:
allow 10 business days
for your payment

check to reach us.

Electronic Funds Transfer
Ask us about

E.F.T. for
D’ FREE auto-
N matic with-
—— drawal from

your bank ac-
count.

E.F.T. knows each bill’s due
date, and knows the amount of
your bill. Paying your gas bill
occurs automatically, on time.

Call us to sign up: 715-425-
6177.

Master
Charge and
Visa are now
welcome
online and by phone at
Payment Service Network

(hecks may also be used

St. Croix Gas is happy to an-
nounce that we now offer you the
option to pay your gas bill by
phone or online, with credit or
debit cards or checks.

The convenience fee for each pay-
ment is $3.99. The maximum
value of each payment is capped
at $300.00.

We introduce this service as a op-
tion for those customers willing to
pay the fees. We are prevented
from absorbing the fees by the
Public Service Commission of Wis-
consin.

PSN online: begin at
www.stcroixgas.com

PSN by phone: 877-885-
7968

Electronic Funds Transfer (E.F.T.)
is still free. Contact us at 715415
-6177 if you would like to set up
E.F.T. for automatic bill payment,
on the due date, from your bank
account.
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Meet Payment
Service Network

Payment Service Network is
our new business partner for
payments by phone and online.

They are the only way to pay us
by credit or debit card (Master
Charge and Visa only). They
also accept checks.

In security terms, PSN is a PCI
DSS Level 1 certified proces-
sor, the highest level of inter-
net security available for com-
mercial transactions.

ONLINE PAYMENT:

Visit www.stcroixgas.com, and
click on the link for Online Bill
Payment. You will be trans-
ferred to the PSN secure web-
site. You will be required to
register with your email ad-
dress.

PAY BY PHONE:

Call toll-free 877-885-7968.
You will be asked for an email
address in order to send you a
receipt, but it is not required.

With the capabilities of PSN
electronic bill payment, you
are now able to make a one-
time payment, schedule a pay-
ment, or set up “Auto-Pay” for
the amount of your bill or a set
amount.

Beginning in September, you
will be able to view your gas
bills online.



